Research Articles

A Study of the Current Situation of Young Male Caregivers in Home Care Service Industry:
A Case Study of Taichung City
/ Chia-Chi Hung -~ Jr-Chen Suen

A Study of Constructing Resources Network by Case Managers of Early Intervention
/ Hsiao-Hui Juan ~ Hui-Ying Hu

The Process of Community Capacity Building and Presentation : A Case Study of
the Community Care Center at Shalu District in Taichung City
/ Zhi-Qin Yang - Hsiu-Yen Wang

S9OUIDS [BID0S pUB S3I3IUBWNH U0 S3IPNIS 3JUSPIAOLd

Research and Difficulties on the Institutional Care under the Context of Long-term Care 2.0
/ Chin-Ying Lai ~ Tsai-Man Lin - Chun-Yen Kuo

> 130

Pt

an

BIEA EBRE (BERERE)
BEE BER (BERPAXBREAEREKEL)
HiT%RE RFEA (BEAFHELEAIMCLTALEEERIEHIK)
BEBER ZIAM (LAMBRRKEFHEEFMR)
T (AZWERFATHAEAHMIK)
ZHAR (BERBRRGBERANKKFEME)
HiEH (FPEHRRKEIHT LLEH T RER)
BEB (BEABHCLIMALEY FRAZRIMKREZERE)
RE (BEREEEXZAMKAFEMR)

(G med e e D e )
omoin H R

hRA BERE

e S (43301) EP TP REEERE 7K 200 5
TE 04-26328001#17001~17002

E-mail  pu20600@pu.edu.tw

But http://www.huso.pu.edu.tw/puchess/index.htm

AMER: HEHO0L/ A2 202K
ISSN 2223-7461

Elvw gkl

\ 1

==
1 Gl

=

SHE

i

B EE

W b o

S

AL/
«
v

el er el o

A ENRE S

Bws  wES
NEH - NEH - NESE

mo 8 o 9 @

Lt
o

T B

<~

==
==

15

%

o

3 3t 1

=\
el

4 om ik BF dE

& Sm
0 S

4
o

OF S0 SR R W om o K

;7_..

SR - e R e

-,
-
s

24

H=2RRANEDS



ISSN 2223-7461
E Sl — 54 25 B
BEANXIEER
Providence Studies on Humanities and Social Sciences

FT+_&E5F=H 2018F12H

FREET : (tEREEAXERT R

OF >
BUFFEFR RS B AERIBERGEE 2T « DEdT
RB1/ HEE -~ RER

TRBE R ~ IR - BR(R - RIS R EHE SRR ERES
ZW5e T - BHREEE

thiERE T BRI FEAR © DLEZ rh i)/ DIEE [ 4 i R R 192 3R
RBl GEEE ~ 555

RIEAIEREE 2.0 BORRVERCEAR S © DURATHERE IR R ] 48 2=

5 HRE - SRR

RFEAREZ A E LR AR






(#3742 g TIF) il f ¢

BTN FEEER (FEAERE)
GamiE  FMER (BFEARBACEHGHERPTR)
YATHREE  B125H (FE RS G ERICULATEE L2 SR B R
WiEZE THME GOEREREEE ZEE)
T8k (BT PIEREA LGB A1)
P (FERER B REBIR AR EE)
MR (HERBORE SR RCEVIFTATRTEIR)
LR (FEREME LIER B VRN B ARBRGE A TED)

FEIAME (FFE RS EE SR L)

i AERE

Hirsik (43301) 2 i/ DREIE 28 KUE 7 B 200 5%
B 04-26328001 # 17001 ~17002

E-mail pu20600@pu.edu.tw

gt http://www.huso.pu.edu.tw/puchess/index.htm

AHIEE - Hrai 600 JT ¢ 54 20 JLEE -

ISSN 2223-7461


http://www/




H %

BUEFFERRG ERAERIBERFER 25« DlEdhh

Bl MER C BER . 1
TR~ TRA (R ~ BB - PR (EREE B RES
BHC oM ~ RS 41

tLiERRE B AR EEIR AR © DI P i DRE I 1 I M A TR 1SR
Bl B5ER  EFRM . o 73

RAAIERE 2.0 BORRVECEAR S © DURATERE IR R ] 48 2=

B R BB 111



Providence Studies on Humanities and Social Sciences

Vol.12, No.3, December 2018

Special Issue : Community Care and Family Welfare Services

© Research Articles
A Study of the Current Situation of Young Male Caregivers in Home
Care Service Industry : A Case Study of Taichung City / Chia-Chi

Hung, Jr-Chen Suen

A Study of Constructing Resources Network by Case Managers of Early

Intervention /Hsiao-Hui Juan, Hui-Ying Hu

The Process of Community Capacity Building and Presentation : A
Case Study of the Community Care Center at Shalu District in Taichung

City / Zhi-Qin Yang, Hsiu-Yen Wang

Research and Difficulties on the Institutional Care under the Context of

Long-term Care 2.0 / Chin-Ying Lai, Tsai-Man Lin, Chun-Yen Kuo






FEASCEESEH B+ =65 =
2018 ££ 12 [ H 1-40

7 F E R FIRTFR K~ B RBATIRIS A

5 4

SRR SRSty

7 \,f:bfj
FRERE S T S B DAEAE R EE 2 hE
TR

EEFN L PRI MR ey

"

ek EH - 2018 4E 9 H 30 H » #22 I HH - 2018 4E 11 21 H -
T B EE RIS EBIES R - AS0EIEE BTAEE o suenjrchen@nhu.edu.tw



2 FFE NG e

¥

AW EERFT AN EERRE B N ER RBHESE 2B - AR
BN - BETROASEETT 4 L BHFEERRG 2B TER RS
T o WSS - BT FERIE B AN EEBIRIE B B w &R S ik
[ R AR (26 R (i © BE& (R S RGThRERVAr i « (MRBEREE - TIFH
BB U EVE N R D 3 SR EERG EE ) - AR BEEFER
A SEl R fE o IR e — P HRE RE 2PN R AR ~ WA TR iERe s DU A
AMC ~ WO SRR AR £ T E e o 2 R F R Y RS
T o A0 RZ R SR G AR ME R A RIS A AR SRERTE AR BT
ZPRIR B RE O 2 BRI I4R - 5= - BB FEZE IR B RS FE R0
A R B RABEUEA - ERZORFHRN) TSR G - &% HFERR
BRI LIEEH EHE « seETH et - e SRR S SRk 2= 7y
ATl 2 R R MR s RV ETBRERAE « TELL - AbTFeie S mErRa & - (1) 271 /E
Rt Z WSEHL < (2) E2RERTHERIE © (3) ERHRMSEE RV IEES
F (4) FMEERRBEBIK -

B - BEEFRER - BREZRER - TREREESR - RIETRE



IMEEER RS B ASER R ERE 25T 3

A Study of the Current Situation of Young Male Caregivers in

Home Care Service Industry : A Case Study of Taichung City

Chia-Chi Hung

Master, Department of Social Work & Child Welfare, Providence University

Jr-Chen Suen

Assistant Professor, Department of Life and Death, Social Work Division, Nanhua University

Abstract

The purpose of this study is to investigate the current situation of the young male
caregivers in home care industry. This study adopts a qualitative research and
interviews were conducted from four young male caregivers in Taichung City. Data
were collected to analyze the current situation of the male caregivers in home care
service industry. Findings showed that the initial motivation of the young male
caregivers was economic in nature however, noticing the improvements of the cases
handled, it shifted into a mission of serving others. Through this, professional ability
and self-responsibility were both affirmed. In addition, good interaction with the
superiors served as the driving force to continue their profession. Secondly, young
male caregivers assumed that home care services must possess strong physique,
patience and good communication skills. As well as, acceptance to the work
environment which include hotness and defilement of the work area. Concurrently, the
four young male caregivers acquired work-related disease such skin problems and
muscle strain and also experience prejudice on the chosen profession. Lack of

professional training in the practical situations of the illnesses and disabilities were
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also noted. Third, caregivers were treated as servants and even chefs that require them
to serve the food beautifully. Finally, bettering the compensation, improvement of the
promotional system measures, on-the-job training courses that focus on the
deliberation and on-hand training of special cases and stress management courses were
also stated. In conclusion, the arguments and suggestions of this research are as follow:
(1) upgrade the professional status of home care service; (2) develop a system that will
enhance the promotional system and the compensation; (3) provide technical aids to

minimize work-related injuries; (4) expand the trainings of home care services.

Keywords: Young Home Caregivers, Male Home Caregivers, Home Care Service

Industry, Long-Term Care
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A Study of Constructing Resources Network by Case

Managers of Early Intervention

Hsiao-Hui Juan

Master, Social Work & Child Welfare Department, Providence University

Hui-Ying Hu

Associate Professor, Social Work & Child Welfare Department, Providence University

Abstract

In order to satisfy the many needs of families of children with developmental
delay and to meet the other objectives of the case management center, early
intervention case workers must make good use of different types of external resources
by integrating the needed resources and creating resource networks. Thus, early
intervention case workers not only have to build collaborative relationships with
multiple resource units, more importantly, they must manage long term relationships
with them. The researcher interviews nine early intervention case workers and after
analyzing the data from the interviews, she sums up how the interviewees build and
maintain resource networks, and build resource networks desistance.

Research results show that when early intervention case workers approach
resource units, they give the resource units a brief introduction of services offered by
the case management centers. Then they let the resource units agree to continue
interacting and collaborating by using incentives such as offering extra assistance and
showing them the results of collaboration. In order to maintain the relationships, the

early intervention case workers actively stay in touch with the resource units,
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maintaining a trusting relationship and offering resource exchanges. The researcher
also found aspects of Chinese culture such as relying on relationships, offering favors
and seeking harmony in ways that case workers face tasks and think. Lastly, the
researcher offers four thinking items based on the research findings, for the relevant

personnel as a practical reference.

Keywords: case managers of early intervention, resources network
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The Process of Community Capacity Building and
Presentation: A Case Study of the Community Care Center

at Shalu District in Taichung City

Zhi-Qin Yang

Master, Social Work & Child Welfare Department, Providence University

Hsiu-Yen Wang

Associate Professor, Department of Social Work & Child Welfare, The Taiwan Providence University

Abstract

This study is aimed to explore the process of community capacity building and
presentation of a community with a community care center from the angle of community
capacity. The main research purpose is to gain deeper knowledge of the process of
community capacity building and presentation.

Three research findings are found. First, in the part of community capacity
evaluation, the effectiveness of community care center service varied according to
different levels of community capacities. Therefore, it is important to understand the
community capacity for setting up a care center and the users’ needs by community
capacity evaluation. Second, the building of community capacity after community
capacity evaluation meant making good use of six kinds of community capacities. Next,
strategies to build community capacity included community learning, community
organizations and leaders, community anchor institutions, community assets and

resources, cooperative relationships, and resident participation.
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Based on the above research results, three main research suggestions are provided.
First of all, evaluate community capacity before building up a community care center.
The evaluative procedure contains: (1) conducting needs assessment surveys to evaluate
community capacity; (2) reaching inner sense of community; (3) organizing volunteer
group before setting a community care center; (4) stabilizing the financial system of a
community for smooth operation of a care center. Another suggestion is building
community capacity after community capacity evaluation. There are several ways to
build community capacity, including (1) enhancing the function of volunteer groups to
ensure abundant and flexible human resource; (2) integrating community resources by
associating and maintaining them; (3) increasing community network capacity with the
help of flagship communities and collaboration with the public and private sectors; (4)
cooperating with the government and private organizations in order to improve project
capacity; (5) speaking up for the residents adequately by promotion and community
needs survey to consolidate political ability; (6) building up the residents’ financial
concept, that is financial autonomy, and user pay system. The final suggestion is applying
strategies for increasing community capacity. These strategies are: (1) holding kinds of
community activities; (2) observing and learning from outstanding communities; (3)
offering enhance training for community leaders and volunteers; (4) building and
maintaining community resources effectively; (5) building cooperative relationships with
the government and other organizations; (6) increasing residents participation and

adopting their opinions.

Keywords: community, community capacity, community care center
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Research and Difficulties on the Institutional Care under

the Context of Long-term Care 2.0

Chin-Ying Lai
Assistant Professor, Master’s Program in Social Enterprise & Cultural Creativity,

Providence University

Tsai-Man Lin

Master, EMBA Program, Providence University

Chun-Yen Kuo
Distinguished Professor, Dept. of Social Work & Child Welfare, Providence University

Abstract

The purpose of this research is to discuss the current circumstances and
difficulties faced when managing institutional care under Long Term Care 2.0. For
this purpose, the researcher interviewed two long term care institution managers to
collect and analyze qualitative data. The research findings are as follows: (1) Taiwan’s
population aging is causing an increase in the need for institutional care; (2) Long
Term Care 2.0 overlooks the service plan of institutional care; (3) The lack of junior
staff affects the quality of care services; (4) The frequent changes in policies during
the trial period of Long Term Care 2.0 means that long term care institutions are often
left without proper guidance. Thus, the researcher offers the following advice for
policy making: (1) The government should actively train sufficient manpower for care
services; (2) The government should make improvements to the working conditions,
occupational status and salaries of care service workers; (3) The government should
aim to create long term care insurance soon in order to benefit more disabled seniors;
(4) The government needs to put importance on the low birth rate crisis and offer

solutions to low birth rates and population aging problems.

Keywords: institutional care, successful aging, senior welfare
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