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What are the Characteristics of Social Workers? Analysis

Based on Empirical Data

Da-Sen Lin

Professor, Department of Sociology, Fo-Guang University

Abstract

The analyses outlined by some empirical data depict that the “characteristics
of social workers” are a phrase frequently mentioned in the profession of social
work. Social workers also feel proud to have these characteristics. However, do
the students majoring in social work present more obvious characteristics of social
workers in comparison with the students in other disciplines? Do these
characteristics become stronger or weaker as university students advance from
freshmen to seniors? In this study, a quantitative analysis was made based on
Taiwan Integrated Higher Education Database established by National Taiwan
Normal University. The source of data collection refers to the freshmen enrolled
in the 2003 academic year and juniors enrolled in the 2005 academic year at
different universities in Taiwan. This means the same groups of students were
tracked and surveyed twice. The students being surveyed are divided into four
sample groups: social work university students, non-social work university students,
social work technical college students, and non-social work technical college
students. The structural equation modeling is applied for analyses.

Three findings were obtained from the analyses. First, six characteristics
including communications, self-affirmation, mood adaptation, leadership,

pragmatism and creativity were listed. The findings revealed that social work
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university students demonstrated the strongest abilities in the six characteristics
while non-social work technical college students had the weakest. Second,
professional social work training helped equip the social work university students
with the ability in “mood adaptation”, which was significantly superior to other
groups of students. Third, social work university students attained better ability in
“communications” while social work technical college students became weaker in
“creativity” as they advanced from freshmen to juniors. No significant
differences were found in the performance of other characteristics. The results of

this study serve as a reference for social work educators.

Keywords: social worker, characteristic of social worker, educational

tracking, structural equation modeling
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&1E ~ #758723% ,  Johnson and Yanca (2009) A& 281 At EE[E - (H4F55]
BEEBIAE EMEAIBEROER - BIEBIZE T —E TE - > =ifiIFZEH] - Rakoczy

(2017) S&EEEAYE FASRATAES) (Decision Making Skills )+ DLRg I 8L i

( perseverance and patience ) ©

(Z) BRAAEEER
&re DL BN EwAL - AUTFEERAAH /S ERE
LR P A\ B RS R e ) 2/ V ERER R HES 7y - — 2 EE (listening )
RETT > AL ATERBEETTATESEN © o IEMIRET) - JEH CHTiEs] -
Bz B2 a5 SR E CRVRER - BRI T 2% (=
2005) 5 NEREN T ZEEEAFRAERY - R R HAVERREE K I
HERERTE (B5575 - 2014) -
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2. 3FHE | — B \E A IR mAY B B G BRI RE S (FRF52 » 20145 Johnson
and Yanca, 2009 ) » S5 7E H CURFIMEHY ~ SESERY - AEER ST TR A -
WR—EANEFEHCEAEEN e AT ENAFENEE? &
TAREEE s B3 T# » JEE O - REME - EERT - 45F
REMY N [FIF T REARE B CHVERL - H RERR M e H kB MRE (R 2013) -

3B - AWEh ARIGREES AT B CATEIB S BN - [ERFtaEs 1Rl
AREERE NTETES - B (i AN NTEEE T RS R RIVETT (Brammer
and MacDonald, 2002; Johnson and Yanca, 2009; Rakoczy, 2017 ) -

458 EEB LIEEEY - T EEEERER T A R & e
M) - [FIIE Ry 2 FAIREE R - s TR EHE 2K i - (BEAIEEIE R
A FHUERRERE - OB EHASE ANAE » 888 FEEEORM - f78) 1
AIERRMREE) (B35 > 2014 5 Whittaker, 1990) - B AERESRL A2 FE Y
fi#E > HRe N A2 X TERAET & (Brammer and MacDonald, 2002) -

SHERY e TEEEFESE WG ER ERf—EE-H2E
PRAREZEME > SR ERN » REVEBEEER - FrLl > (gL
TEEAEH w2 - W ENEREE (MR > 2013 5 Johnson and Yanca,
2009) - WLBEREE AEM S LIRS EE (B 5 - 2014) -

6.81ETE + g TIEEERA R IR A - [REL - JFAI - 575 HAZ
AFEH] > MRk - 12 I8HE - BEEEEEE - IRAVH S - HELE
AERL - FFEAY ~ BERVEN A BLRER A AYB) N BAR - 2 By - 2F
PVEE ~ BOAL > TR - BEE b~ A RSB B CRVHE g T
O o AL 1 T2 BRI Eh N (MREE(E - 2013 5 &R
2015 ; Johnson, 2017) -

HtE TERUIAYZEA - T NAEE | Z2REEIVRE - B2 TR

A SRS TRRE S B BRSNS — R TR AEE - JEE
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CRE e SRR - NI T TRREC, ~ THERES ) TEEE M
THIREZZ BRI EHERZ ERRBER M2 (L T AR
e TMEER A BiER 82 28 OMRE(E > 2013 5 &= » 2015 5
HEE4E > 2003 GfF525 0 2014) o DLEIRRIY/SARFE » BB ATIFEHE
HhEEEE > YN E R E NMEA B R (AL T thREsre Bt THVEH
EME - AL EES KRBT TH2AE > HraE SR ERER AR 2 1 TEJR
HTERAERZER ? (L THITR ST EIR = IR E SO (T ? AHT5E

RELLERSE RO - RABRET B0 -

P BEFE
— « ZORIFOR

AWFEZ ERIAOE R " e TR AR a &R E , (Taiwan Integrated
Higher Education Database, TIHED ; ° 3% Z0fHEE HH &R A Z A R BT 5E |
O EF ST B ERFT AR R BT TR G B E R S - FHIRY 52
BE=KEFA - 3Hlk - LR—RR=AERA 2R it - T fEfE s
425 3OREE S Wt~ BEEER—F - =B 4 REHREEZED - H#H
TN S FAEREREZ - BABRS &R ASTENITZ#
BEZ AR E Py 5eth - L AR TR VIR T B4 ) B > seduaiiltt T
MARIERIERE - AT ER R 92 LR — - 93 BEFER=WER
T L EE R R E— R ARRVIEHET ST (panel study) - B LIS 25
BEARHIR— ~ DU e B2 2/ D THEERE 2% SIHFFERN

% -
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FERSAES T > DIFEERER T T AR ) o R ZHERA K
= ZTWFHTEEER 2 1%  IRPE A o f51f TIHED 92 K—7#1 94
REFE B T ERAEENEPERER ) - T&HET ) - T REHEENI
BE .~ T RFEAAEENEEN  FEUABA - BWREREA - BT HRE
17 SEM (structural equation modeling ) 5% » L1 AMOS #Rg&#E{ 74347 -

® 1 WIRESHEEEEE

BE 28B4 8 & H

HmFRE V044 N84 el R EC T SCEERE T
Pg-4-6  7X-8-3  RER EH O OIERERE S0
rg-4-7 - N-8-5  (REBECAECEE - G1F)RE a0
HIEE  PU-3-20%  75-7-20% FRERAIA AR
PU-3-21%  X-7-21* FARITAIH KL
Py-3-22%  75-7-22% 5 ANFREERR > EHIAEE
PU-3-23*%  75-7-23* 5 AR
R-7-24% FRAEHL AT
fHeEaHmE  0-2-6  N-6-6  EBFIEINSCEEEER - I IARON I EE

ﬁ?&i

P

N

P

PU-3-24%

N

5&
Pu-2-7  7N-6-7  IREEFREIRMETTE - BREEPEH AR EE &
[Eifi=gss

P9-2-19  78-6-19 HECIERE » I (HTEREE
9-2-20  75-6-20 I HCHE LI /ECHHEVAERE
GIERES) M43 R-8-2  RER R E CRHERE I
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Pa-1-9  X-5-9  IREHSEERIE B A TAFEER LA
PU-1-10  7<-5-10  R¥FERAR At A ARIEFRAY 5 =1 7 5 S i ]
BEEEERE  IU-2-22% N-6-22 FEREC R EBIHITE
PU-2-23%  7X-6-23  BERETERIARAT - FHTT T IRSE AR FEIRYLEIR
Pg-2-24%  7X-6-24 HAHEEH OB D ERR £
BIETSRE IU-1-5  N-5-5 IREELF - @F - RE - BURREE SR
Pg-1-6  7X-5-6  IREESEREAIER LIEE BRI
Pu-4-1  7N-8-1 ek B CEEflTRE ST 40 el

HIE T H-5-6 N-9-6 EREAREBHEWEGR TRNIIEER P ERE

ttEPE U-64 X104 fErtE EARETHI A REE
paj

s - T > FoRFSTRR AR - AR Ry A o

=~ TR ERR FE MR

AWFEZ AR - BE =EE X - H - DI 0irt T 9k
[SNDY Sy S5 1T VAN T 1] NP2 S| i e 7 S AW S = B 7
205 HATRI A HFE « HK > DUHB R B E I T AR 7SR 2 [ HRH
FERE > WAHET TR — R =R 2 PR - B fR ~ DABCEIEAS T A7 (paired samples
ttest) - HEIAIBRET/SARRFE R — R = MARF A A -

3 Ry AW e Z SRR » SR B B s A R R TR (0 0 S8
EREEAE - BsE T RS /L EE ) B TONKREE ) 28 DURON
REFESTY B T#E e ZFH - IR Z W Fe B



20 HFEHASGHE 2

et T

EEnac
N

faw=f-7"

pa|

!

SR T

3 AW AR

(—) HTEBHRANKREFERD
fa Hla 22 HIE AR —f_ (T e+ TR EFmRE - e »
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TE&ERE - SFERES) - BERERE ~ A RE NN E LS E
{Bi% H2a 22 H2f : AHECHY—fi (T —fi IRt TERAfEimeRiE - 5y
TE ~ TESE I - HERE T B ERRE AR RENIHAE E AR AR
{Ra% H3a 22 H3f: MHEC—fi T Bk IRt TR - By
TE ~ TE4E I - HERE T B ERRE AR R ENIERE L AEE AR

(Z) ARKRFFEHNERT# a8
fREk Hal 2 HfL @ BB - BIEE  B4ERE ~ B8R » BERRE - Al
BIREANEFEN ISR T ERETE -
fRix Ha2 22 HE2 © il Rz ~ BIEE ~ F%ERE - HERET - BERE - 4]
B R EANENR AN G BT REEE

(=) HTEEHRERT R e8I
i HAL ~ HA2 © fHEOR—fe_ (LT $0 TR e B T #F ~ 1L
GBI REEER -
&% HBI1 ~ HB2 : MBI —f_ 11T > —f%_ JEHE TR AR e A B 3 T/
e B EREER -
fiix HCL ~ HC2 © AHHY—fi%_ tt T > B IRt TR AR B e 1A%
TR EIAREER

B-FHaWER

AR R = (EE 7 23R > B I T R A S TR 2 Bt - R
H o RS BTSSRI RV R TR (A LU e (B Y SCRFEL S - S5 =007
A AR A 2 EE# 92 K— » 94 REMEFREZ 2R -
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— ~ JBAERMERVEREE - WHSE R E R IRE T

B T A RS E T AE  E Ay S IEERRS R SRR R B

AN ZR Z &

=]

AT

fafE > Dlmsgss s aa @ vt -

» DURGE Rt Z SHAR(S T ~ W A U 2 25 T

#2 BEBEEESN (92 X—#HE)
W
R (L gHAR(E
] B S.E. t-value P i
AR #HE E(CR)
(AVE)
VTS abili 17 1.000 523 0.679  0.454
abili_5 1.122 019 58904 *** 599
abili_6 1.317 024 55.890 **x 704
EFEE psy20 1.000 780 0922 0.704
psy.21 1.122 007 160377 *** 839
psy.22 1.137 007 163.478 *** 852
psy.23 1.196 007  167.090 *** 867
psy.24 1.114 007 164242 **x 855
IE4ETEME  self 6 1.000 790 0731 0.422
self 7 1.004 010  97.687 *** 803
self 19 581 009  68.168 *** 441
self 20 619 008 73216 *** 475
SHEERE S abili 3 1.000 592 0.750  0.508
intere9 1.271 016  79.106 *** 882
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intere10 935 011 84.112 *** 630

s
i
Crrr
ot

[ self a4 1.000 730 0.772 0.531
self a5 851 009 95.603 *** 700
self a6 1.094 011 96.220 *** 755
BIEI5E  interes 1.000 793 0.739  0.488
intere6 .709 009  81.194 *** 633
abili_1 952 012 82.041 *** 659

H*Hp<.05 ”**"p<.01 ”***”p<.00].

HSH T A SEMEIT CFA 704 » 92 FZ 3l KR—H s Rk 2 »
94 R=41% 3 Fr BB - P H 2R LR R A& (factor
loading) 7 0.5~0.9 7] » HEEHRE - [EAh > Hair 55 A (2009) EERAHA(EE
(composite reliability; CR) 0.7 2RI (YFHE - bRk 2 T EmEEE , 240
S HETH BT EE4E < Fornell and Larcker( 1981 ) a5 -39 58 S Z5 H & (average
of variance extracted; AVE) {[HE A 0.5 =2 7 Mg | ~ £ 283 7
TiEsESE, ~ TAIETIRE ) BRI - HERMTTE 0.5 2 b o SRE bt - A
H A {EREAT B WSS (convergent validity ) -

*®3 TBHEEEEESN (94 K=5F7E)

. Wesxt
AL e 4HEE
EE B S.E. t-value P Jisd
BfE BHE E(CR)
(AVE)
IR abili_17 1.000 .649 0.780 0.547

abili_5 1.407 017 80.948 *** 891

abili_6 .942 011 85.013 *** 653
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ETCEE psy20  1.000 804 0935 0.743

psy2l 1094 007 159.053 *©* 861

psy22 L1104 007 159.644 *** 863

psy23 L1168  .007 166705 *** 889

psy24  LI32 007 167180 *** 891
54558 self 6 1.000 817 0778 0478

self 7 983 009 107.782 *** 824

self 19665 009 75019 512

self’ 20 707 009  80.894 *** 550
SHERES] abili 3 1.000 520 0.747  0.507

intere9 1536 024 65208 *** 884

interel0 1.198 017 71409 *** 686
FEERENE  self a4 1.000 7130781 0.543

self_aS 921 010  89.053 *** 735

self a6 1.109 012 89.160 *** 761
BIETSE interes 1,000 821 0731 0481

intere6 .696 010  69.317 *** 634

abili_1 .809 012 68.379 *** 605

RIP<.05 TRET <01 TREE p< 0],

b B AR ELCHORUEE - T AT B AR 1B R

(discriminant validity ) F A B s8N B W (E RS 2 AHRAE S T LR B A A% -
7% E > FIF AVE B AR (48
= NPT ERETE AVE B9SEH51R -

AL B ERERAUE (AVE) #
TECLES > & 2 IR AR EES
RELFAE (Fornell and Larcker » 1981

P RfESE > 2013)

AUEEAAE R
P W4~ SFHUR O F
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Hbt A AU A - Ry AR ST AVE B2 SFE071R - HERIEHAS T AR S
R RHRR (8- Fre S B T s (B SHARE Ty M RRE AR (791)
=LA AVE [EE5HR - BRILZ NLERFT A BUE BT E i - BB
T TH 2 & R R
&l 4 DURE 5 Ry R —BUR = R ER 2 &7 2 DI RS R
= ofiagfi 2 (H 5 0.9 rmsea 2% {H £ 0.8 ( Boomsma, 2000; Byrne, 2010;
Schreiber, 2008 ) » AWFFTIERL FHFAERABORK - A5 Z 15 BRI SR
DA A8 = - SRS B E 9E -

R4 ANABERZEHRE (92 K—#HE)
mE HIEE HENE HERET BERE AIEITE

ERERE 674

H¥EE 220 .839

GG 408 342 .650

SHERET 679 091 310 713

EREE 255 309 185 181 729
AIEIGE 696 023 200 356 147 .699

RS ANABERZEFE (94 R=HE)
EAE HIEE HERE SUERET BERRE AR

THEZRE 740
E

H¥E 217 .862

THegamE 395 347 691

SHEREST 791 125 342 712

WERERE 210 322 126 188 737
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AlEITE 357 013 188 321 101 .694

A

X

N A'

-99

+75{E=55163.515
p-value=.000
degree of freedom=264
+75/8HE=208.953
gfi=.868 agfi=.825
rmsea=.082

& 4 92 R—AEZEEHER (n=30,591)
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’&' et

L X N ST

£77{E=44425.404
p-value=.000
degree of freedom=264
+A/BHE=168.278
gfi=.869 agfi=.826
rmsea=.082

5 94 R=SFEZERITEBE (n=24,780)

=~ SRR R AR T

TRATERESERIUR 7 N RIS RSB TN T REAR1E -3 6 BUR -
BRI - BUAIRAE T — R T A4 ) ABEE - FdBbeictt TAE
A mAE IR HERRe NIRRT 2R — RS TR A Z R
BEREHERE IR T R84 AEERE - HERET] - BER
&~ BIETS REIUREAE ST - HOHRH RSB T A Rz - 3 92 K—HYIMR
&% » Hla ~ H2d ~ H2e ~ H3a ~ H3d ~ H3e ~ H3f 517 > HERREKIL - FFE 94 2
FREEMERAETT DR=RHBEEERD St T2 1508 H E R
—ft_ R TEIESE - R - B ERRREEGE RO IR TR T Bali =
THRE SIS - BIEYT ERGE - ffil 94 R=BEA > pOTHYEGECA © Hle ~ Hle »
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H2a ~ H2c ~ H2e ~ H3a ~ H3c ~ H3e ~ H3f -

iR 6 2ot = (HEEER - F— - BN ARES & 6
PR SAE S B e Fon" —f 1T BIRRE iR (B HA ={E4H 51 -
F TR T FER I HE IR R R (R T R= Bk
REMT TACREE 2R BT i IR T B8R  R—IEmRE
AR R=EIERABH - BFoR  BEFYER -t LR miRE
RENVRRE BN IR THREE B = —EfHE A AR R % 6 2R
=A(EAE AR G ) SRR HRE T RS AR il R
 TECSRREFAVEERERE T THE—BREATH T & BIRUEH HAL

®6 HTEBERAHEBIARE ) ZEBERRRMAE

92 K— 94 K=

fBEx B | b PHE BFEELE PH =R
Hla #% T - #E@EE  -018 * -011 191 o
Hib B T — BFEE  -008 249  -007 375

Hlc ek #T — 1H&HE 010 190  -.022 ok o
Hid #B T — EEEES] -015 053 -010 235

Hle #&_ T — %EEE -010 196  -018 * o
HIf %% T — gIESE -.001 868  -002  .840

H2a —f% JFtt —
IR -.066 219 -.144 ok o
T

H2b —f%  JEtt —
HEEE -.086 060 -.064 171
T

H2c —f% JEtt — 1B&EHE  -.059 228 -.131 ok o
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T
H2d  —f% JEHt -
PHZERET]  -.094 * -019 705 o
T
H2e —f% JEtt —
BEIEE -123 * -179 koK
T
H2f —f FFtt —
AIEI5E 055 274 -019 715
T
H3a ek It —
TEIEFRE -181 ok =224 stk
T
H3b % JFtt —
HEE  -.066 146 -.081 .086
T
H3c Fi% JEtt —
IHeEHE  -.088 071 -.158 ok o
T
H3d  FRe IRt —
SHERES]  -.175 ok -.047 347 o
T
H3e #H&_JEtt —
BEEE  -219 ok -250 okok
T
H3f gk JFtt —
AIEIGE -.188 okt -119 *
T

<05 TEE p< O] TEEET p< 00)],

PE e NHEB RS AR TR, THERES ) ZfEH - R
BURHE 92 R—#bor » NIEREERER T B8N BEE - B TBERE
—IHRBAE  TREEERRE RS - BT BERRR - PRIt ZAh > HERTIEr
B AR B TR (5 Hal £ Hfl BESEE S 551F 94 K=J7 >
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TEERE ) BGAEE  HEpERIRIHE S E -

ERNERFER TEe ) ) ZAFR > R—ERER TSR, f
B [RE% He2 RIS > HepSHEEEE > BHG TEREE, ~ Al
BEIE ) BAE > BURIEWAE D9EE - PR E CALE B8 I8ET - K=/
IMTEEIRERT BRI ) IR B  HERERBIR—EE -

GERE TR AU R TR R CHEREAG BN B T =
5o R 8 Hinfame —IRBEERHN - EEH T EAR S "Bk T
fift o BUE LB T HERBENER KRR IGHE S g HBI »
HC1 BRIz - Bb5h - R—REBRIIR ket s Tt g8y, » — KKk
BHTREERERNEM =60 52—t TRAECHERE
TSR BER=AVERE - AER TR TR T, PRNERE - 92 K
—aH A ZE% HA2 ~ HB2 ~ HC2 BT ~ 94 R=3R&ERIH ARz HC2 Far -

®7 TNEBAREHNERTR 11@TE8)]) ) SEEARRHE

92 K— 94 K=
(EGid B | bt PE &L PHEH =R

Hal JEEFRE - B T#E 021 #ok 011 111 o
Hbl HIKEHE - BFE TR 024 ok 058 Hokok

Hel [H&EHE - BT 163 ok 203 ok
Hdl SHERES) - AFTHE 089 oo 045 ook
Hel TRERERE — EIRTAE  -021  #xx 051  #xx
Hfl AIEITE - B T#E 120 ok 139 ok
Ha2 — e

EIRTRE 132 ok 077 ok

yal
Hb2 HIWEHE — tEEE  -055 ook -078 ok
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yal
He2 L o ERE
1 4 o 7 5 007 280 035 ook o
Hd2 ) — (e
SHERES] 5 233 Aok 237 Aok
He2 — e
BEREY 5 016 ok 048 ke
Hf2 — g
BIEIHE -.061 Hok 029 ok
u*up<.05 H**Hp<.01 u***up<'00].
#F8 THIFBHENERTHE tE&E)) | EBERRRRAE
92 K— 94 K=
(E&d W m| e PHE EELE PH =R
HAl F T - 8 T#E  -009 201 .002 807
HB1 —f%  JFft —
BET#  -.120 ok -.092 *
T
HC1 #H& JEtt —
HETRE  -121 o -.096 *
T
HA2 FB_ HT — g
014 * 015 057 o
73
HB2 —f% JEtt — tges
084 * 046 290 o
T 73
HC2 2% JEt — g
180 skt 142 okok
T 73
H*Hp<.05 H**Hp<‘01 N***Hp<‘00]'



2 HEANSUEG R

= FEEZEIE AR HEA=RIE R

A Fe % — ATl R T2 92 K —B 94 K=" HIFMEELES: -
SeRte B R T E R B R — B2 S B R — ~ R =W A B A
i R ATE S T ELEE - LIRSS, - HhpR o0 Ryl oy
THEE RIS E R R ¢ e - BT TR AT R 9 Bt T RBER—
R SORRVEAVHBE B BASE T A —IRRE T R4 - A BRI
ot TA: - 32 9 BUR + —fRoRER A S IE AP Z T HRR M R R - T
B BLE G - HERETT ~ AR R ZfEE.S DLEREEAER > B
TENEEHE « FERES] - BERRELIRIFEREEAERET] - HERE - H
HRE BB ERERE 2 [ - ALE.3 By EEAHRE o SOBR et T4 - R 9 5
T - (A B R E B AR S IR B E AV IEAHRE - HaRRYE < MR R
ANHE -

R OR—WH (92 85) STERE ARRGRE
R HIEE HEERE SUERE T BERRE AIEITE

ERE - 153 331 411 -.101 441
HIEE 194 354 .096 335%  -.099
IG4EEE  S44%% 388wk . 505 283 140
SHERES]  .683%*x  265% 300%* -.068 344
BHEREE 203 390%*%  289%*  D68* -226
BIEEIGE 756%%% 022 240%* AT2%E% 174

sl L A2 N R IREZEIE - A B REISE BB
u*np<.05 n**up<.0] N***Np<.00].
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HTRBEAR=RIARERFRIRAR 10 FoR © 8% 9 ik > 23—
R —HIBEAARE » SERA B - SSERIRGERG TG » [FA B R TS
B IEERIR MRS - iR « AIETT SRR ERE ) 2 [ 23RBS Y IR
LI

R 10 R=F (94 BB4E) SIRRFE 2R RE

HIERE HIRE T (FETHE REJ] BEREE AT A
EIRREE - 054 052 473% 329 332
HFEE 353%* 262 -.032 127 025
E4EefmE  475%%  406%%* 154 149 -.075
SHERES]  .760%** 183 364%* 153 603*
EREE  300% 349%% 186 253% .098
BTG 483%*% 136 257* A452%%% 116

sl A2 N R IeREZHIE - A B AR 2 HiE
u*up<.05 u**np<.01 u***up<'00]‘

AW AT TIHED MR ER RERERE - [F—IZidiaak— K=

WA S TR ) - AL - 32 T AR AR B t hE 5 B 25l /S KR EAE R

RPEFAVES R > BT TEREA - R 1 B PHEERE - &RES

FEAE = FErt TESEIGR » —foRE M TR T iR | REIBIEHRTT S B
BbeRcE TA - RIE TAIETSRE ) REEE R - HERREE ARG EE -

F 11 K—HEA=FEERANKHESEEST—EEER BT
—f  N=86 ik N=52
SR EAEE Tvalue “PHEEL FEAREE T value




FEASGHE 2

(R 31240 7141 3.0064 .5048
IR B 2.604%* 930
(K=) 3.2907 .7245 3.0833  .5899

\ (K—) 3.9023 1.0062 3.6808 1.0261
HRETE B -1.051 -.566
(K=) 3.7953 1.0239 3.6077 9925

. (K—) 3.0291 .5402 2.8702 4863
TH4EH B 352 -.508
(K=) 3.0465 .5223 2.8317 .4993
‘ (K—) 2.8295 .6503 2.6538 .7108
HEHRET] B -770 -377
(K=) 27829 6875 2.6218 7322
N (K—) 2.6899 .7967 2.4359 6553
BEREE B -.843 -.655
(K=) 2.6240 7317 23654 7178
(K—) 3.0039 .7779 3.0962  .5295
RIS A B -.678 -2.567*
(K=) 29651 8165 2.8846 6760
H*Hp<.05 H**Hp<.0] H***Hp<.00]‘
& Balsk 9 2R 11 Z BT - A= (EEZAVAEREH - 5%k 0 5k

ANEFVEINS > — KRBT T A NTERE 2 R e =
IéE;K/EI Hﬂtjj > :ﬁﬂ:nFFHj(
TRIRRE B

gl = !

Htt HRE
P > — RS TA: TIEERE | A

%EIEIL‘ il ﬁl:

Azt T T ARYE | S DR R Ay -
o3t BEARS GE R RFA I TARYE - 44—

B IR bR
HER=WER G2 FE S — RN S

RETBREA S TR E 2 IR AR BB Y] THE R =PEE - Bl
SHEE AR - &1% - DR—RIK =N KEVERESE T > FEE
EJTHE5E - KRR TAANE T Al
IS - HERSIHRE IR A#EEE -

ETR(E
BT ST S
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(T e ssem -

— ~ NEBARE U RREZH TARE IR - BIBRBRIE L
TARTY

S SR E Y TIHED BRHE - Abtseidmai miesisl - SR
B - HEEE ~ B8R - HERET) - BERE - AR E N HB AR
B o WS ER I N R E DA — e REE T TR B2 AR Y THRE T (R - BB
fil = {E4E A - MRRPEAct L TAEER— RS BRI it > (HE T K=
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A Study on the Behavior Tendency of Social

Administrators and Social Workers

Yang Shih

Assistant Professor, Department of Social Work, Shih-Chien University

Abstract

This study is focus on the department of social welfare of one county (city) in
northern Taiwan, analyzes the tendency of personnel transfer from 2011 to 2015,
and the research data comes from the personnel information system. The results
show that the social administrators (workers) are less likely to leave voluntarily
than other staff, and are less likely to leave their former work units. As far as social
administrators (workers) are concerned, graduated from the Department of “quasi”
social work are more likely to leave their jobs voluntarily than those who graduated
from the Department of “pure” social work, and the social administrators are more
likely to leave voluntarily than social workers. In the possibility of leaving the
work unit, the longer the length of work in the original unit will not leave, but
unmarried people are easier to leave than married, social workers are more likely to
leave the workplace than social administrators. The researchers believe that the
social administrators (workers) have a high degree of loyalty and commitment to
the work and less leave voluntarily, but also more likely to leave the workplace, so
we should strengthen the professional identity of social work, then promote their
involvement and stability.

Keywords: social administrators, social workers, turnover, career

development
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BRI RS - PRI BATE B 2 (A TARH A\ S SR R \ B R
AR 8050 (BAEAR FEIRTEE T ekat i A HAMAYE 7 J50% -
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A AR ~ PRI ~ “Sat sk U BC AR RRRIGREEE ~ ARRRFT ~ AH
BEREERSE S0 0 T IR E AR ) EAE  EER IR (B ~ e SRR (k) ~
(TR ~ HADPRIA SR « A 3405 - AR - 1A~ e -~ S5lErin
SrECEIsREE () & ~ dllidREE (B) BHIREATEA ~ o~ ERIRA ~ &
ISRl ~ ARGk ~ PBRIE GRS -

2. R R ARREFIBE AR - FE M R Ehie - e R IR IR B BB RZ TR

"R RARE ) EOCELTE  ABRRREETT - AHRBETR - ARBERE ~ B - (R

I~ Falsr AU Bcaleres (F) & - dleRE (F) Binm=\EH - 25
FE R ~ DU HASTH AR ~ HARGHR - RS 4RSE - | BRBHTRR ) PEIL S
R ~ RN (BK) ~ 55 BREBHERTRIR - EEBR (B - s <R
IR (B ~ SRTHAARRR ~ IR - PR MR ~ ol erA sy B i iRas|
SRERH - (EWUEDm ~ HARA R - A TEIEEER -

(=) WHRHRED
AHFZE LIRS T B A OB 100 42 2 104 EFTE HIRk A B BB g
(B FHHY AR ZE PRTHER L (T) ABER N REESR » — RAREEF T Rt
TAEAMHERIHZEBS R - — R AR H LA ETBEHE LI/ AE =
Fo e AT R B G T B & TR R s BUEH e S
B R =8AA
Lt TBIE E TARFS BAL | 1+ T B R R & EIMRAY AR B0 P T 1 L TAF A %
SE AR S B AL - B AR ~ RBORE ~ BIERE ~ AR~ fi R
SUORE > B 1L TR A AL - HerARIEE THRE BT -
24 THIRE THERVEE © 1L TR E B ARSI AR - 5N R
Bt g TIFAERIRVERE  SfE e TECARAI & TSR R - HERAI
IRt TR EE -
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AL TEIRME TEEE R R A THERS R BIE AR R T ATET T B 2 A
HE LIFARINR S A GITBOR R & TIER RS HarARIE
HETHEETF -

ZWRIR

AWTFERFREE R T > e LA NS ENEE A4 100
22 104 FAEBUKEE AN B RETERL » RFE R T U - B - w1k - (i
P&t #EE SPSS for WINDOWS 22.0 #E{T & IHLH BT » Geatortisik
BFERESEC ~ ELE -~ RHRE () RIEMITEE (logistic regression)
TIN5 » R AT ST MRS > Rt S el s oMy 7 2E SRR PRI B
FTERSBOR AR ZE 5 532 4£( 2013 )~ BRIEER( 2011 )~ BRET #4 ~ FIEHE(2011)
AR - TRIIIZD (stepwise) MBERUTAHER ST T A#EITERET 07T -

B-HL&ER

— ~ BRI

(—) &ERERIH

PR AT S » AT LA (100 FE2 104 ) 3% T BUR LB AL 3 446
NENE - (MR B M E S (81.2%) » SETEIIF# Fy 41.8 5% ISR
DIRIBEES (54.7%)  FESRLIMIIRE(EZE (47.3%) > FERZRLL
WL THES (38.1%)  HIRE PN FEE R 6.4 4 HALFIE PHIIRs
FER 37 F o HBATEEUTEERS (81.3%)  HullEESH 528
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(53.7%) > FalBHRER S Rt b G 1T (43.9% ) > WA LI (LRSS (65.4% )
AR Rttt GITEIH (51.4% ) > AR HIRREL (7 DAt TRHE 2% (26.8% ) >
HAZHBEET EERRBRGAVEL (SRR BEIR - ZAR - L
IR - EIREREERETR (21.3%)  HIOEFERMER (17.9%)  FHHEX
AT (14.9%) - FEHE IR 1 R -

®1 ERABANORHEST

R B om/E RKREH =)
BEIHATE BETH T
B BH # B B tb
HIB A E5EN
1005 68 152 HETTE 164 51.4
10145 116 26.0 e T 108 33.9
1024 103 23.1 —RRATER 23 7.2
1034 93 209 AT 9 28
104 66 14.8 I 3.9
PERI St 1 3
28 362 81.2 =R 3.9
5 84 18.8 =Culase 4 13
Fe 25 69 418 BRI 39
AEGIR I il 1 3
FAE 244 54.7 AR ERE
[t 202 45.3 NEFR 8 1.9
IR UL 49 11.7
E7ava 204 45.7 SiER 56 13.4
FAIL 211473 SN 53 127
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R BOom/NERARFEE = =1
BN BN
B B H B B tb
HAl 31 7.0 ti 2R 44 10.5
FEMZR SRR 9 22
it 107 38.1 TR EFE 19 45
JEIET 83 295 TR 112 26.8
JEHET 91 324 b T 1ALT5E 20 4.8
NEFE 0 46 64 ANE= 10 2.4
A% R Pl 75
0 46 3.7 T\ 2 5 12
FE
&1 gitE 4 1.0
HH 362 81.3 Hifl= 4 1.0
Z 83 18.7 M= 18 4.3
el HoAth A 7 1.7
=% 161 53.7 [ 1H S R
5 20 6.7 1Rk 94 213
7% 7 23 PRSVEVEL NG 33 7.5
BECE 47 157 3.35+35@5J§g¢,%m2 0.5
SZAN
e 40 13.3 4 JElRR () 7 16
FHEZ 9 3.0 5. RSBk () 1 0.2
Hit® 16 5.3 6.5 -l 1 11 25
HER 7. V-t R 79 17.9
e {TE 129 43.9 8. ek e R 5 11

P HMEMEERRE  AIRRE - TEMEEEHI -



76 RFELASCH: G5

R Boam/IhmRKEH S =
BIHVTE BIHATE
Bt H H B B b
\ 9.2 5 8% H 47 BT A7 £ 38
HETIE 94 320 15 3.4
dll|GREEE
—fRATEL 18 6.1 10 AL Bk = 1 02
—fEERE 3 1.0 11 A R A o ek 205
ANFETEL 9 3.1 12 R 4EHE 1 02
=6l 4 14 13. R RBEEE T 66 14.9
B, 4 14 14. A A8 B8~ 3 42 95
HAftr 19 6.5 15 A e 9 20
HEZE 14 48 16.54 1 7 16
i 7 17 {8 H 2 05
18.%% 5 8% HU 47 e 5l 4k
&L 37 2 05
2EE
n 19. 31| SR 22 (‘E) & HH
AT 276 65.4 14 32
EREA
=i 35 8.3 20. 4 g8 1.8
% T 22 52 21 R 1 02
FFAE 70 16.6 22 RS 4R 307
“EAE 8 1.9 23 JARETAR 1 02
EHEAE 8 1.9 24 MR B4R 36 8.1

KT 446 100.0
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(=) FEACBEERRE T

Ry U RF B (1) ASRVHIBGIR - TR AR AT 73
Fs=JEANCIBE > DOE— BRI A REI AR - 2R 2 el DI
B BRAEHBA RGTA 370 A (E2EEAHY 83.0%) ~ 1B HUER E
BABA 223 N (BB 50.0% ) ~ HEUHBIR R ETRR A B A 272 A (fh
EEEEA 61.0%) o FEVERI EAELIZCMEAS 28 - P HIR T DI BCE s
FHRFES (40.1 %) > IBEIRLEZ ARG (G 28 - BEERTTH - £ T
SERS BRI A B DURLIREAS 2 80 A B SRR LB B A AE L
BITLREAG 25 W - BT 2 B DAL T 20 2 8 - TERRRRH I IR B & DAFHER
B PIERERM (2.5 F) - 1t TSR FFERR (34 F) -
EIVANFFENRE - DB U P FEE R (5.7 )~ HBUHE
ZHPPFEERE (6.3 F)  HBENVEHEEEZETESS » HREERK
ANEHF - BEERHE T TEB A DUEAMSTRNG 2 8 1B SR
MBI LI S TR BUE 28 - B L DI RS S 28 A%
Rt G TEIE A

R2 AEACEHIBR LR
e TR HEBCEHUER (LEAERRE %

AT

N (%) N (%) N (%) N (%)
svall
/A 362 (81.2) 314 (84.9) 197 (883) 236 (86.8)
% 84 (188) 56 (151) 26 (11.7) 36 (13.2)
FHR () 41.8 41.1 40.1 41.3
RS

FH5 244 (54.7) 207 (55.9) 128 (57.4) 144 (52.9)
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ESy HTHEBERA HEBCEHUER (LB %

SEIH
N (%) N (%) N (%) N (%)

[ 202 (45.3) 163 (44.1) 95 (42.6) 128 (47.1)
BRI

Eihva 204 (45.7) 167 (45.1) 122 (54.7) 147 (54.0)
FAIL 211(47.3) 180 (48.6) 93 (41.7) 117 (43.0)
HoAth 31 (6.9) 23 (6.2) 8 (3.6 8 (2.9
HFEMAR

Gtk T 107 (38.1) 98 (42.1) 63 (43.8) 70 (40.7)
T 83 (29.5) 69 (29.6) 49 (34.0) 54 (31.4)
FEFET 91 (324) 66 (28.3) 32 (222) 48 (27.9)
AR R B E (CF

3.7 3.4 2.5 2.8

)

INEEE ) 6.4 6.2 5.7 6.3

=7

HH 362(81.3) 303 (81.9) 174 (78.0) 212 (77.9)
Z 83 (18.7) 67 (I18.1) 49 (22.0) 60 (22.1)
Z

=% 161 (53.7) 137 (54.6) 147 (65.9) 143 (57.0)
L 20 (6.7) 18 (7.2) 10 (4.5) 16 (6.4)
W% 7 23) 6 (24 3 (1.2)
BEE 47 (15.7) 46 (183) 46 (20.6) 44 (17.5)
I 40 (13.3) 24 (9.6 16 (7.2) 24 (9.6)
&% 9 (30 7 (28 2 (09 8 (32

Hir% 16 (5.3) 13 (5.2)

\]

09 13 (5.2)
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ESy HTHEBERA HEBCEHUER (LB %

SEIH

N (%) N (%) N (%) N (%)
SR
HETTEL 129 (28.9) 122 (33.0) 129 (57.8) 127 (46.7)
e TME 94 (21.1) 86 (23.2) 94 (422) 87 (32.0)
A, 223 (50.0) 162 (43.8) 58 (21.3)
L7
T 3 (0.7) 3 (1.3) 2 (0.7)
LT 276 (61.9) 237 (64.1) 201 (90.1) 246 (90.4)
ZHE 35 (7.8) 26 (7.00) 13 (5.8) 19 (7.0
BT 22 (49) 15 (4.1)
BEHAE 70 (15.7) 57 (154) 5  (2.2) 5 (1.8)
H At 40 (9.0) 35 (9.5 1 (04
B
HETE 164 (36.8) 154 (41.6) 119 (53.4) 164 (60.3)
& T 108 (24.2) 104 (28.1) 95 (42.6) 108 (39.7)
H At 174 (39.0) 112 (303) 9  (4.0)
HIBE R
100 68 (152) 41 (11.1) 25 (11.2) 37 (13.6)
101 116 (26.0) 108 (29.2) 69 (30.9) 85 (31.3)
102 103 (23.1) 85 (23.0)0 51 (229) 56 (20.6)
103 93 (20.9) 80 (21.6) 45 (202) 56 (20.6)
104 66 (14.8) 56 (15.1) 33 (148 38 (14.0)

4zt 446 (100.0) 370 (100.0) 223 (100.0) 272 (100.0)
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=~ AEACEREERAR S A

(—) EFEEEIEE R BT

Folgt A [ I EREIRGIR Y Z2 22 FRITR AT B A & 53 R E
HIERCA S FREERR A > <EEETaRtS1R - JRERREEGTA 128 A (15 28.7%)
HRERERS 314 A (1 70.4% ) -

e TR E A BN 722 & o e SRR S
HRF_E > JEHE TSR B AL B R L D= PO L SRS B (BREARET E3
EARUKEE AR EE b IR BUERIER B R L B = P L BCER
FHAR - EEET R L IR EUERR A A B 5B EE G B S
BUHBBAR AR (FRIFR3) -

%3 FREACEERBEL = R

MRy
BIHALTE JE B B B FE M 5T GETRE
33 33
N 11 37 48
FEFE TR AL
(%) (22.9) (77.1)  (11.6)
Ak #5ERF 7=1.338
N 114 253 367
T ER AL
(%) (31.1) (68.9)  (88.4)
A B(T)FEFHEN 52 168 220
P (%) (23.6) (76.4)  (49.8)
HEHEE 7’=6.032*
N 76 146 222
FRE()F AR

(%) (34.2) (65.8)  (50.2)

H¥ERE  JFHEMBAR N 36 135 171 ;=8.475%%
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(%) (21.1) (78.9)  (38.7)

N 9 179 271
HE(T)R% %
(%) (33.9) (66.1)  (61.3)

N 128 314 442
At

(%) (28.7) (70.4)  100.0)

*p<.05 **p<.0l

(=) B EEamRnaF R = Z i

TS AT B S R » AP L R Y 45 SR T 4y B [ A A T e T A A
FH o SCEHTARIS 1L B IR 191 A AERTA TR 43.2% - BEBHIRIRANY A
251 N\ (EFTAREARRY 56.8% -

BB R E OB ER RS FYZ2RME - KR 4 IES R
HEERPT b FRAE TSRS B A A B B2 MG AR B L BB S i L TR B
fir o FEAEFEE b JEHE () USRS B B 5 AR RE R EL B t.EA
Bl tte (D) FEERIAR - EHERE S L JEHEBUHRIR 2 A SR
& HERA R ABAILL B S A BUHRA A A B - Rill8H o Mt sIiE
72 FLKHE -

F 4 NEADFERERE R R R

HERRGS R
BIHALTE BE  ERBE &St SETRE
PERH  HRBH
N 9 39 48
JEH T TS ERAL
Ak ERFY (%) (18.8)  (81.3)  (11.6) y'=I14.915%**

TR N 177 190 367




82 FFE NS &R

(%) (48.2)  (51.8)  (88.4)

FEHBUTL)HFHEN 64 156 220
Ft (%) (29.1)  (70.9)  (49.8)

7/=35.596"**

fr
o
Ul
i

N 127 95 222
BB R
(%) (57.2)  (42.8) (50.2)

N 36 135 171
FEH BT £
(%) 21.1)  (78.9) (38.7)

B 2=55.812%%*
N 155 116 271

BT %
(%) (57.2)  (42.8) (61.3)
N 191 251 442
gzt
(%) (43.2)  (56.8)  (100.0)
5% < 00]
= ~ BERREAYYR I Hr
(—) 2B AR

By TR BB (D) AN B B FEEEROITHHIA T - JFFEHZEL I70A
(stepwise method ¥k, IS i BAE AT FEOAISE I » 1200 JEER A —fE T 502
AR AU EEZ47E &= (the likelihood ratio statistic ) » DLz [AIFTZEIER 57
#7774 (LR Forward: Ward) » [ RylbbAd V574 o] DA A SRR AT b ELEREME
HYE S TH (REERR » 2012 ) AN EARER TRV RN SR T (4 K B RIS E E FR A -
UK FH AR AEER (logistic regression) 7345725 » MRIBEA& 7> Fyie A&
HETEBEM AR  (HBCFEUER AR - HBUHRIR A AN BUUE » &estoihéd
FFE S BRF/R -
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FEHG A B HYE BRI AT L &2 R I R SR =(EP 5 - 5
—EPERE AN T Rl & S ETER AR B2 Mg TIERAE
B MBS EEL (odds ratio) Fy 0.438 > thghiEsith & TOER: &t
TTEUB R A A ErEs i E FREER, > HoE 3 A BT R 2 2 TR B R, - 58
UG BRE AR R EIRR RS > 5L 100 SR RS - JI 102~ 103 ~ 104 F£HYEH R
RERRECREE LTRSS « S5 0B AR R ER & LI TRFERE
SRR 1 AT TAAVE ARG EL Ry 2.324 > FRAE T AHTE FARERE
BFELEL R 0.758 (BRI S) - HILEZ - siafetts () A8mE - St
FEFEARSI T RR RS S84 5 R L & T B A et g T
BaRE 54 5 RIS -

*® 5 28 A\ & HEBERTR S B ER

; I B S.E. Exp(B) Cox & Snell R>  Nagelkerke R’
1 BERGEETE) 065 091
HETIE  -.826% 345 438
HA 956 .5822.600
2 BREEETTE) 112 159
HEITIE  -763* 358 .466
HAth, 825 .5922.282
HIBAEE
(100 £F)
101 £ 702 500 .496
102 4 538 .5841.713

103 4F 444 634 1.559
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; b B S.E. Exp(B) Cox & Snell R*>  Nagelkerke R’
104 4% 195 6431215
3 BEREEET) 142 201
T 843 4542324
JEHET -277 416.758
WA E TR
HEITIE -748 370 .474
HoAth 1.135 .6213.110
HIBAEE
(100 )
101 4 -865 517 .421
102 4 482 598 1.620
103 4 413 646 1.511
104 236 .6551.266
HE 964 .5142.621

Sl ¢ iU EIE A BB S 0 BB 1 > BEAE=446 -

(Z) HIEBEUAR
HF AT e A B E P EEIRME THBR A S (FIOASE - BUR - &351
EallE ) > ML A& EIRR AR 5 B A Ry Bt TSR BARRRRY B R 52 > S

A 370 AR AHES TR ALER 13T > SEETEERAIFER 6 Ak -

R 6 o (BB —(E DR E S L AT IR T Rl & - St & T
B FREERAYTRENE R 1 At & IR AAY A BB A A A
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(BFHEE) K 0.450 > BURELE TREBBRUARNS @ (EETEIRA SE5HL
TAER AR AN BB S 34 5 AR 5 -

® 6 1L TSRBEM AR B RERBEE Z EEm rea R

i
B BIH B  S.E. Exp(B) Cox & Snell R? Nagelkerke R?
i
1 o 042 .058
FtE1TE)
HETIE -799 349 450
HCAR 603 816 1.828
.
901 233 2.462
L

Sl ¢ i T IR E B R 0~ EEBERR R 1 > BEAE=370 -

(=) HBERERAR

Ry TR A AE PR R (1) ABRBESIEY - IMEFEREE
HoR Bt e TAEARAIHE & TR 1 TIESUERE A5 i EaERAY
TR T - BRI A aE R AR 7 B - HAIEG W ED BRS B R AV TH
MR -

FEFR T R I S — D B AR R R 5 L 100 £ A28
AYRESLT > 102~ 103 ~ 104 Y H FHBERSS A LIRSS - 55 DB ARVTH
AT REFEN 2o it TAERBUM T AE S H BB > R
3.561 - [HIEE THRAEA &A HFREER - BEEER 0.767 - JREIgLEREEE
BRI AR S it TR EE I TR 554 H Ak
HYIEML



86 FFE A S EE

R HBEESERA B B ERRE BT RS EER R

i
B B S.E. Exp(B) Cox & Snell R>  Nagelkerke R*
B
R A
1 .085 117
(100 4F)
101 4E -1.221 .590 .295
102 4E 041 657 1.042
103 4£ 288 761 1.333
104 £ 000 .7751.000
Rl 2 4wt
2 \ 150 208
(&fittT0)
M T4 1.270 .4953.561
JEHtT % -265 .477.767
R A
(100 £F)
101 & -1.507 .621 222
102 £ -093 .678 911
103 4E 183 .7801.200
104 £ 081 .795.922
”
953 .5672.593
#

il ¢ dmisT IR E R 0 ~ BB R 1> BEARE=223 -
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() t+HBAERBEAR AR

WL B & TR F ARV ST R e LIFR RS
FEatEmZEL 272 (Ef A &l AT AT & oA R (AP B 1L A
F(EPERAAREIH Bl A 118 TEBAREI L ST B A G54 E B Rk
TR - HEFREE Ry 0.438 « 55 D BRaN AHVSEEIH Ry tlIRAEE > 102 ~ 103 8L
100 7 (254 4 BRIV AGE GEROER 8) - RHIER LS T
FHEF RN ARMNS (LG TEIR 34 B R i e s P i & TIFR
//% o

& 8 BUHRIRR A R B R BT 220 1R AT R

EIH B  S.E. Exp(B) Cox & Snell R>  Nagelkerke R*
p g

s
1 036 050
FEEITED

HETIE -826 .345 438

2 s 093 129
(TR
HETAE -744 358 475
iEl) s aeelics
(100 )
101 45 -994 .550 .370
10245 133 .632 1.142
10346 300 .702 1.349

104 £ -.178 .688 .837

1.309 .490 3.704

Ik
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%

sl G T IR E B 0 ~ BB 1 > BEAE=272 -

I ~ BERRERIARAT
(—) 2BAE

PR T RERE LB (T A BHVEERCGE B BECEIE BRESN - T S fgE
o \AEEIRIR TT 72 BER R BRSO B (L IR R - (RIS Hh 12 SRR T A )
3% BRI B =SB ST eERaR 9 2% 12 fps -

Bt e N BRYOITEER EHGE = (ED 5 55— PR E i ARY
B AR RS B AE AR BRI s SE B e I — - AEBAE S R EE B 0.931>
IR EE R A GRS - 55 P BRa AR TN T R A& MR - 5 AR A&
HEPAEIIERE 1 AIEASEBERIRVBSFELE 0.543 » JRRIRIEH EEASEE A
REBERANRTS IR - 55 = PERAI AR T Rl AT R AR A0 T e i
PR TRE - HENEA ATRE R N IR IRAVEGHET - L > stie A8 S
EAE ~ AR EE R > RIHEEBR A AT RE B (IR -

1

®9 EEARWEHECEBETES ERINER

%7 Cox & Snell Nagelkerke
b B S.E. Exp(B)
R’ R’
A 1% BH AR %
1 -.071 .030 931 .032 .043
FE
AR
.053 .071
(CRIE)

B4 -610 302 543
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%7 Cox & Snell Nagelkerke
BIH B S.E. Exp(B)
A% BE IR S
N -072  .030 931
FE
AR
3 115 154
CREE)
[ -656 311 519
A% BRI S
N -067 .032 936
FE
HAR (RS 1)
AT -22.080 22939.353 .000
ZE -21.960 22939.353 .000
HEFH
-911  32456.539 .402
N=|
A -1.292 36513.394 275
”
" 22.496 22939.353 5889326387.172

S 1 4RI TSR R O ~ BREIHERTE 1 BEAB=446 -

(Z) HTHRBEMAR
G TSR B RS TRAIIT  SEEtEERANFER 10 for - #
AT SR —(EP B - ERUABSCRIVA T BB - b2 > $H T
EBEUARNS  SAREEMRRBIEEAATRENEE 1 AICEERERRTR]
REME Ry 0.037> BURAERL TIEB B AL - RASE BER IR 8 AT REBERE IR R B TR -
M EASEBERARBTA AIREE (LR IER -
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R 10 HTERBEM A SR EEGERITZR S HERE TSR

SEE BIH B S.E. Exp(B) Cox & Snell R> Nagelkerke R®
1 BHIRCREE)

& -807 333 446  .037 050
HE -100 224 .905

s - Gt U IR R 0 ~ BEFERRRA & 1 > BAE=370 -

(=) HBEEERAR
G TR sl R A T i TR B B e — (e 5
SRR R P > BT RN T R % ST U 2 B 5 SR A R Y
HIREMEE 1HVIEMLT - RS TR BB bH R RS B EE & 1.056 > TR
Rt E B RE R (D) FHRARNARNS - & LIFMANBEHE
TTEUB R A B 55 ] Re G R R IR s 1R -

® 11 HBEHEN AR EES R R ER TR

%2 Cox & Snell Nagelkerke
b B S.E. Exp(B) , i
R R
i ENCIR K
1 .088 118
20
e
055 361 1.056
TAE
FHoA 21.677 15191.515 2596298889.195
”
-474 241 622
4}

il ¢ AT ARG R O ~ BEREMRRA R 1 BEAH=223
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(W) HBAERRRER AR
GRS R BB A A R (St STt & TIER &) T
SEATEER AT - B TS SR AR Y TR T - SRR 12 B

7N e

® 12 BB AA R G EETEEITZR S ER OISR

S ®IH B S.E. Exp(B) Cox & Snell R? Nagelkerke R*

0 WHL -427 163 .653

s - Rt U IR & O ~ BRPEPRRA & 1 > BAE=272 -

B~ /N

TERTAL AT AR AT T AFRZ R T (L BUARR EN A S LA 101 4F Rysie > SIf2
HEEPIELHE ~ RIS ~ FAILRER ~ St TREXE - S5 R - TR it
TTE > RS ~ (hE TBI S ~ IRt TR SRR N 1 2 Rl -
R B VER s - B EOR ARRRTE T - 25 DLEIE 1A B Mk & Al > R
BN AR TSR B A e DARA L R EAG Z B (B B SRRt
TTEUHBARR Ay I S DA IR SR I A (528 -

By T @A EREE () ABEER ERZREE » AP R ERE Y
RS ERET ~ HE P NI S oy SR 7y By — SRR AG » 1Rt ek (el R [ R
73y EVFREAIE 5 5 ~ B G RS R AT B (AR W AR > 2Bt o iR RS
R 13 R > [FIRPERG LU 285054838 -
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® 13 R (L) ASEBTENRRER

B B

AT
I vs. FEEH T vs. BER
FEFIA AR

AR A RS
T i

YT AR A SRR

\ BEFIZ

*EBCE SR A S Wik
T

‘ A

BRI A AR 3
T

(—) BEFEMEERTHE - SR B SRR S R B SRR - TR EUHER
BaES N EBAHR R &

FEEE A H AT T b FR B SRR S R BCE s R HIE L
BUHRBE GRS SN EUHR R AR - BUNER S EE IRt TR F5E
B RS L HEA rIRE S 2E B FREERRAYIE L e 2t TARRE R 5=
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An Evaluation of the Influence of Case Method in the

Course of Program Design and Evaluation

Tzu-Chiang L1
Assistant Professor, Social Work and Child Welfare Department, Providence

University

Abstract

This study evaluated the influence and learning performance of using case
method in the course of program design and evaluation, test methods including
questionnaire, focus group and individual interview. The analysis results of
quantitative and qualitative date show case method has good effect on changing
learning attitude of students, increasing confidence and promoting group
cooperation. Through the sharing of the real case, students hold positive responses
in being familiar with program design in each learning unit and details of
administrative procedure. Of course, it's not totally perfect in this study because of
how to choose more appropriate social service program. However, there is no

doubt of adaptability to use case method as the teaching strategy in related course.

Keywords: program design, case method, social work education
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The Relationship among Student Personality Traits,
Work Value, and Career Orientation — A Case Study on

the Interdisciplinary Students at Providence University

Chun-Ju L1
Professor, Department of Tourism, Providence University
Chia-Hung Teng
Professor, Department of International Business, Providence University
Li-Fen Huang

Associate Professor, Department of Tourism, Providence University

Abstract

In the era that emphasizes “education-job match” and “demand-talent fit”, it
has become a vital issue how colleges better understand student personality traits
and demand while considering the needs of social development to adjust their
curriculum planning, assist students exploring and positioning their future career
development while providing appropriate job counseling. This study takes the
interdisciplinary students at Providence University as the subjects and explores the
personality traits, work value, and career orientation of students from various fields
and takes the students’ basic attributes and professional faculties as background
variables to explore whether there are significant differences in the various
dimensions of the variables. After comparing 848 copies of valid questionnaires, it
is found that students of different colleges and majors, attributes and career
orientation demonstrated significant differences in personality traits and work value.

The related findings can serve as a valuable reference and basis for future
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curriculum planning and student career counseling.

Keywords: personality traits, work value, career orientation
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A Study of the Implementation of Self-Regulated

Learning in Junior High School

Yih-Pei Hu
Associate Professor, Graduate Institute of Education & Center for Teacher

Education, Providence University

Abstract

This action research aimed at the implementation of self-regulated learning
(SRL) strategies in a private junior high school with thirty-four 7" grade
students in Taichung, Taiwan. The purposes were to analyze the implementation of
SRL and difficulties, understand students’ responses and feedback, and conclude
the principles of developing SRL. The findings showed that students were able to
self-realized time management in their daily life, rather been told. This is a big step
of improvement. However, students showed passive attitude on self-regulated
activities until the class mentor designated as their homework. Teachers were
recommended to actively participate in offering more personalized, differentiated
and specific guidance in developing students” SRL skills in different subject
matters and daily living experiences. Specific strategies were also concluded for

future SRL development in junior high schools.

Key words: Self-Regulated Learning, Junior High School
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Discussion of the Common Issues and the Tool Kit of

Social Worker Participate in Family Mediation

Chen-Yu Ho
Ph. D. Candidate, Department of Social Work, Tung Hai University

Abstract

The cross divorce rate was over 2%o in Taiwan since 1998, and there are
53,459 couple divorce in 2015. In hence, divorce is a common issue in Taiwan
people’s life. This article is aimed at family mediation which are linked to family
events of divorced parents with minor children, such as gender issues, power issues,
conflict issues, cultural issues, and professional ethics issues. This article also
apply tool kit for social workers who dedicate in family mediation: for the tools of
value, with the best interests of children and the concept of empowerment as the
foundation; for the tools of knowledge, with an eco-system perspective and
cognitive theory as a basis; for the tools of technique, there are problem solving,
task centered theory, and crisis interventions can be applied. This article can be
used as a reference for the social workers who want to participate in family
mediation, and is the basis for further development of the relevant core competence

of family mediation.

Keywords: social work, family mediation, divorce
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SRRV SR B n s B ECR eV E IR B - B8 T E ML
AR > —BH A FHINEE N BFTRERHIRE e G REb TS E e + 55—H
EEEACHEILESERE W HEERTRE (SR - 2% TR
FOHE - 2006) - 1+1F TIE A BFEHE A FIEGISS B B - WEFER
HARGAEE TUHERETLL D RENG FERT AR - 1T Siorin BT RV SE (LS TIF
B MR P AR E] - BEEEEaAYSER > DR IREER Y BRI - R AR
SRS E (BB TR DAR PR (AR Z SR AL ( 3 TR ~ BHEE22 ~ R (I%E
FOHEE > 2006) - Barsky tiglig - SQEAREFBAHE TIEAR - FEBNE
B TIFEE G RIS A s — 20 DI G TIF_EAIR

5% (Barsky > 2001 ) »
aAGEHRME BRI T =R T R R R A (FARE
2016 ) {E et Horp Bt & T AN BT SR MmER AR IR A 4055 1
R 1 d o RERAEZE S AR S & TR R mE R AR &
TR > BT R R AR - B ~ (R BTSRRI ED - WESEHIR

Ll
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1 S | e A 5 - (A5 LL B R (B R A ] DUE R B o s S B A T
B IR RDAMERF AN IE ~ BSTARAVEDK » DUREHE R FEAIE TS - Fik
(Y > ¥ & LI N B S BLorERaRn VR AR B EARG 28 PV EEED -
B OREERAIE - @A THSRIVEDE DU B AR « (140 » &y T &
FANBMHEEAAR T KB EEMEEER AN TN - FE5EH
ferh (MG TIEA BN ERHENEE ABHIE - FEIREE A m e
ZRHITE) - ST B EH PR - EENERBESS T EE BB T —1U)
SRR ) BEBHERIREIR 1R A1 T V)RR - MR E TE AR R
FRE " ZEZEEAR ) HNEENRKRNAETEFRE R A ISR SRR IR ?
FLT R BT ESAERE ) RO R T v A PIINERT (PIaE
FEENEMREHERG LAIGZIEE ) - AEEARE] 8 A EARE - DL
A FHLK ZCHIRNER R AP - A BEERAEZR SORENIR - [EEABHIRRIE
KT FEFRE B RFEENEE RIS Z NER - fBlirs SEL T EM
ORISR - PRI, » 28 Sofm B R FE 2 F — Y Tam B B TS Y T 2 &5 EL PR
EANST - Iy T e ER SR i E s e R A M » (8 TIE A BEE M
B A R L B RGBT -
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& 1 e TFERMER RS EHEE B R EREeR

[IR=ER(aE HEaREZ B mE A

fER R A

SEREN G |ERER BT REEER 2R « IR EE AR RN Z iRz
RET L Z B\ (AR - REFMEZE BIEAR )T Z M

WA R ARBAET2C 0 WFEERSE & T 2 RER 2 - B TR
i MBS A SR IE ZEH > BEREEE N A B e
(1) -

EEEHR

K EafEZ BN PR RIS TR AR E A 2 B -
BARR - WEESE ARG ASEFER 2 B WESRHE—T7
SR AEZ B ] Elr R st bR (B=1%) - HEFHLANE

HEEEANBGAZEBREEE  AMImEEE AR AT
FRILERAR - BBl (B -
[ERAE ~ M | REFEE SRR o BRI > B RN iy -

PREVHE TR - 8 EFENZEMRE (BUFR) - RXEFEE SEY
HESF AR R - 20Uz ER - MIREAR - fRIEH S 2Rk
& (3B -

PRAA BB T A TR | R SR B T a0 L~ SE5 B AR B At R (I8 A
LD RALZSEIH - RTINS © SEARERN(EXANRS) ~ RERVE
A E R LR PRI AT TR IR B s ahaiy - FEMOA MBSO Rt el (BB

&) -
HWHEENERY |XERAREZREREAEAERREHENH - B8 L EHRTs

(AR - FEHABEZRRHEAARERTENE > EEFHEERE

B2 DR E N 22 iU THE (RER) - HERREE
BEHEALERFE RN RRET LS MR > FEREL R
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WL Sl B R/ DR S e B L B R DR e R R BE R E DR
ZEE - ER > HE R EEATE P RE A S TREE (B

Az A

HEER AR NKFE BB ZHITEB ARG ZEEARE > KA
RETRNEL =T RAYIABETER 2B hE > EETEE - 115
PTG (BT » REFRFEZ BREERE P SRR
(BHEfR)  HEFEEBAERERABEEMERN B+ -
RERELZ BN ERAFERRZA TR (B R - K=F
afE BEORFFIL - AMEEEEA - BRA ~ B HAF ER %
NREMINZ il ~ HEMESFAET R (B2

(ERAOR - (FEBETTEED

> AREINARSPAFEFRBZREA LA

Beckett (2006) #HEHtE TIE AR TEME PA =—fHEZN THE  H
{8 ~ R~ Bl - E=THEADUEREE TIFASEENSS » e T
BN SERR RS R LT - H ATEE S E R THY B - SR - DU
BRI R FE R 2 (8t 7 AR R DR e vh ' - (HERE RO
Fo + FEFETE—F R 2% BRERULEE—EH BEE - X
SRR DL —/ NR 26 B 2 - AR ATRAV TR R 2 T > 11 & TIE AR

O TR R R E AR EERETHE AR SR T REHAEEE > A
B H © GifRfEREE B AR ATHRESETHRES > B/ A - AiER
KBRS > B AEMCE AR —JERE PR PR SR — 2 (8 H 2k
aPHE - SR — R 2 1% > RSB EEAIR T - NI ARese TR B
HYREL ~ FRAVRERIE - BIREEEIROMHEE > & NG EREE



MR B ZE AN e 1 SRR [ R RICE 28 DU ST T i 0 BAER
EEE E A EE T BAE R UIARVESE - 28000 > By A E L FE S TIAy A
RE > BB FEPHIRAET X - Witt > " REREMN L, IABEETERIEL
B o AN BB AH A REE ERR L W S S HIHR A e Y B
R AN AT » SMn] 2 P ST T 2 Y RE g DA 8 5 T T B R TR (ERH — T e #
INETEERTRE ST ELERR - B R BT HRE » A& LAFE they T 7 ) plihs 5
—EERHEU R (B (E T RAYEEE -

HIO S TIFHAEREE 2 - eI EE AR AS IR BN
N ENE  EREFFEOGEREHEENRESE S EELTE T
Germain % \ 58311 & TAFEHHTT-THAERER LGS (life transition ) ~ 37
85t (environment quality) ~ DUREEAITEEE (goodness-of-fit) 5 — [ HIHY 5 FhfEH
HARES| CREEE ~ BEER - TEds - SRR > 2012) - ARAGEHRHERE
SRR T T AN E S B E e H A SR B LB M S T TR
E AR EE AL R TERE] ~ OEAVENE  DUS AT Ry B s
soAl (cognitive) FER B NAVFHEL TR ZHPNEEMAERNAG - &
TR R AU ] DU A S SR A 15 S B o] RE B T 2R Y T (A = 5
SACEG ) o AL » ZERE ARG DU 8 AT T Ry S P e A 2R B Ry T BAR AT
i LE o

1% Z IR P PR R A R T /D e TR s 1t
TEE 1 P FR BRI L AF DUR AR E B A R AE S 18 & B I A 2 SR A
o BEAN - SEERERARE TAF HAER B E SRS v 822 DU AT TV AR S
% o t/E "M ) (adaption) [MIEEHE (cures) (FFES E45  2016) -
It - FFE HATARE ~ o] oy R HERR — 2R AR E S5 NS e i il
BB SR - 40 - AR ~ 5 O HE S B e T TR R 2
HEFHNEMLE - LT ZE 5w
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— BETER : "REREMNGRETCE

(—) RERENZE

B EE R F1]25 ( The best interests of the child ) 2 52 2 HEF] 2144 ( Convention

on Rights of the Child, CRC) HVEZE Rk — » #FE2EH Y (- X B R
% (e b 2535 —(E2%E 1] (James, Haugen, Rantalaiho, & Marples, 2010 ; 48 F 2% -
2005/2009 ; Buehler, Betz, Ryan, Legg, & Trotter, 2003 ) » X [ 5 B EAAR
1973 FEIELIAK » 2 2003 B/ DAFAERLEGHF A T 502 R/ A Bl i
ORIV o0 ik 2014 ST THY S BERER AL T » TREEH T RE @2
H AT BB - 2RI > e DA RS EEE BUMBCRER B » SR a5
"B R ZREMIETR ) B RN R g T A B B
Z AR AR BT N Z SCRHEE » i 5 [FHRVERE © 280 @ AR EEATET » HE
EHS R AETERGE BN > BTy T R ) T A IR T TR A
OE RS N Z IR A TERAF IS KM AST 86T - " SBflas ) 7I6E
Jil Ry AR o o BE B LR N T B PR AR VS 2 B L AR B R A AE S HY
AR S B R L AR BT . EE AT DI E R RE R a1 7 [EIA
RERENEELE TIFEFP AR A5 5E BRI E FA e - IRED
SEREMNSEEE TR 8T M EMEEEE BB ITE LHER
e 2 B - AEH S T A B S B BEgy &Bad - &% B LU THIRME -
WEAETHIHRERE O T By T BefE ) 2 DASEARREE © S ES o s, ?
15 BB AR E A RE » B O ERT T RE AR —1 ? &i&  fERE
PR B R T RELAUB A AT YA ZS - UEE R ERIILE EARE KT

" FFI2% ; (Mantle & Critchley, 2004) ?

Nt > EREFEEB T - Eg TEAEIEES AW THIFRL - T3
EREE R RIEVZ T o o g TR AN B AL R BB AR (EPH



FIRH SRS EEANETR AT RER (Davies, 2002) - (It » £
ZREME (RERFAVAER] - The right of the child to be heard ) A~ {HfEZ 15
B (AR R RES > 2015) > HAIDAEOR LB R S A EH
HAZ— - AMERFEFEGERT - BT RBEPEESEARKNETLZHE L
BEER BRIPAERFEHREZE BN HIFE LE > GAIERE ARE T
NEEGRAE R - IR 11 g TIE A B SBEFERE T S EAS 2 At
R SRR T2 IR IR A Rl E ] AR AR RE S RS [FIRG
R E Y R BT R R IRGS EENETT - FEE
o A B8 C 258 H BHYEENE - C 2GR BRI E & IR/ % > H
T BRI - S A BEAE SRR H U BB SN 1A
A TAREE ) BT > R H BB RE R RIERE R, - B8
AT FRE SR Z TR T —(EE R RERE | HUZRUIR Y - T
HET S EHYE s (] AR EHE TR e H BHIBRFRK -

(=) Tk

AT LB T AT R ST B FME ? Haynes & Charlesworth 35111 »
BN SRRSO R BRI | RE ST
AR BRI R S R S N A VA& TR A BAEH
{75 SRR 7 LR Haynes & Charlesworth, 1996 : 3 [ 35 2 2009) -
FEFIAETT  REFRE SRR T TR » 55 5
B SRR E R+ 8 T A S0 B - thE R
SRS R T D140 A Bl 1 B 4 RS H 5
S C L REIE AR - SRE BT C LIRS o st bl
C LB BT » RS T 54 RIiE - BRI - BT ET IR
e (9 TR DA (R A A 1 TR S S (T BTN R B T
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5B R R Z B N DR & TIEE B DA I E S5 ARIRERE R A
BRSO o IS DIEREREE - EMEE IS IS RTRE (Segal,
Gerdes, & Steiner » 2007 ) - ZREFHERAYE BN E LR GTEHFZILT > 1L
TAENSFTEENRERMEZ B2 TR 15 RS S A S Y
FEGFRE > SRR Z R (B2 KRG LI RS E AT
R I o

FEREFHEAANEEE AR LR Bha R AR T) (e e B EE A
BB ERARIZERIE S > (EEENEE L EHRFHEAVIE L
FEREZNEE R A NBRREE THE T R B ARTRET] IR E A 255
— N FREEFNRREREER > W RANEZ 0T 28 %EER
AR ELBU B ORI T2 3 B A AE L B a2 B I K &R
#[E - fET Lt A SRRl BhHY RAFA - HEMECE R A REHITT HER (F
B BHEA > 2008 REEE - EEER - JEEds - HREE > 2012)

= AR TR - ERRARTERERE AT R B E R

(—) &REAGER

ANFENESEH (person in the situation )& & TAF EREARSHYF O Z —
R B ST NPT AVERE 250 EREYERES - Mg R R4 - DU
MEREBEHE A EE 2 ERASETE LIE AN BS BRI AR EHFFEE .0 E
FEELELRE (#5575 > 2016 5 Hepworth, Rooney, Rooney, Strom-Gottfrid & Lasen,
2010) - [FIfRHY > ZEREZETERE (ecological perspective ) t—HE It & TIF
N B HE RO R B S PR Y ESR AR AR S P B R B AP ATE
Bt ~ i e EE A T RE A BN D EE ) E B E AR A Bt
RIS A EF AR RS — 0 49N S AR SR 85 B P iy —



B mfg s N BB (RAHE—#E TIFAYEEE (Johnson & Yanca, 2001 ) »

A RE AR SR T AR RE S R A R AR Y B B B R
#5 (habitat) FEJHYACA (transaction ) Bi3H7E (coping) HYAEME - FipIZERE
SRR - B AWM FEREE R AV R~ AR S S BRI IR A4S
PEHI DA A R FR 22 DU & S A\ Ao BAER A B 5 DS BB Y 26 e 1
FIHEEEFHIEE /) (Germain & Gitterman, 1980 ; 5IEREE ~ HHEE - i#
%~ BIREE - 2012) - H1 G TIE N B S BT EHENN - FiiiEE R iE
B R AVER - 2D S B REER 2 nE A TR R ES T R
) - LAl AR R A ERR T 5 bR T BB E 2 S B E TR
(e HEFTRR BRI A - NIRRT E B ISRy (05 35 AR ARG
BRI BB - A AR EIERE ST o 1 A S8l C LT - SR A B
BT R B TR A TR B T A O BRI - SR AT A A M D 2 DA R
H Sayctt: 5 tipBh a8 5 uS ka4 Sz 2k ; BIfE A BE
FHEE S — B EadVERE - D 2P - B EE RS R A B
D ZORRAVAETERE] (B2 5B ERE R ARER ) - A BEREE AT ¥
AARAYHRE

TEAREARREIRAERRE T - " 406 (life model ) BEAE—AYFRAL T
g TIF AN B S B BRI S5 - AR - B N BIRIER
2R ~ IR  DURCE E AR AR - 4 E R i B B E
R AR & TAE N B2 Bl SR s 5 e DAGRRIAY (R A AE T I s =5 A
FEIREGIRIG » 0 FE L R A A B SRS B T8 (FERZE ~ B4 - 2008 ; R
E -~ GEER - HEHs - EEE 0 2012)

(=) BRET R
IR  BRETBEAE - G TR AT AT
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o T R AR A SR B8 B AT 2L - (R AVEL S TR Ry &2
TRER - B R FEME > —1 » GhiE Ellis (YFRIE154E49% (Rational-emotive
Therapy, RET'") (¥ 5:m%E (5% - B4 > 2008) - 1£ Ellis (YEES -
NHBEHNESRE T BREEREI TR E&57 BRI  HEF
MBI ¢

*® 2 MBS M e R R B

HEE FEERME(ES
Rk S BIFN/AR
G A eI
B — 8y HEEA
(e H FRH2ERL BELBE H ARV ZE AR
bRl HEAMEE sRIE AT
AA HRAEY BIREGS)
SRR B2
FERZ HE/ AR AN

(FERCH © {F&HHE Dryden > 1994)

FER SR R E AR IRV G SRR I S B Eh A
& B C ZLEREIHOREAE T2 H B IRRERGE TR - 5 T REEHAEE
BN ATRERY ) (BESTHIABETHY ) BR A FBETam AR REE T2 H BHYIEE
TR C 2O T & HACAENs - I T AR =T DR (H B A
B AEEMHACER - BRIEEZ T A BEHE ) (CF &8 - THBEE R

"' Ellis B4R RET fIlLf7 % (behavior) - @%‘{Ifi ARy REBT » A {54k
FrEgfl RET » Zoma HE G ERR AL ZAE
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EEHEEWEOIIRE - A B T IRSREERE - FARER T X
7 (EIEHY ~ mTEEY) » SRRVEEE DU BRI E RV IE R SRR R U N E S
NI E B2 e 3R -

& LI A S SBRBRET  FEZEUIRAHER E 5 A RSELE TATFE
IFE M S SR g o EEE AR F MR ESRE a1
FRA. ..o EIARE...... THE? JRFEEANNIERTRRAILE RS [ L
TS - £ A B C ZHYEEm T - R Ry 5Tl o] DU R BRI RE AT - %
& T IEEEMEISRRIIE M - f2m T alamAy g -

= SR - FEER - B LEEHETE

HHHRERBOEEN  REMEZBLEWANEBE " L EEE
W2 o BEPREDERE RARRESUBE A E R B BT 518 BT RE
FRERRALEAEER JEZHE S ANBTEFEBENRRA T E T AR
2014 5 fEH% - 2005 ) 5 AAMES L - REFEZ B HEER "R HEsE
IR RERE NS | (BPHITERREERE » 2008) - Hit » HHETEAS
S HAG HIRROVRRES T I B R (L B IR BB A TE1 25 2 SRIg B
B EEENARGH AR EGFEIHETAE LIVER IR REHE
R - HANERE PR EFERSA T REA LR T HEEANEZE
—rEEE A S IR T EEANERKAECHEE BRI
SREGIEIRMEE T ) FE (RS 0 2012) » AR & TAFEAYHERE SR
fEIFEUE T REAATES (problem solving approach ) ~ {E#5H 02 (task
center theory ) DL G+ 7HIEEy (crisis intervention theory ) JEMHE HE1E K
K EIRRAI TR

Perlman f i R AU RS T L AR ST TRAVE B A A BRI 2
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78 = (w0 5 S 2 AR R R s HARE b T 70 BB E Ay L — 2R M
A ET DA P B R EE - Rt T S A B MR [ - R R R E
fE IR BRI (CREE ~ YER - s - BREE - 2012 5 3PS 4R
2016 ; Beckett, 2006 ) °

B AE LR A G A DUE ST TR A S = N R ES
FHYLHEBS) - F40 B ZEEHERT A BIMEIIHREL - AL EEZmER
GRS RIfE% (exhaustion crisis) 5 SFRTEMEDK - JZHEMFY > C L&
PR EN AR TAMES B ER (shock crisis) o X EGERIRFEIES
ZZHH A ARE T L RBRERR L AVEREELEE B LAREA#E
JE_EHIREE - G2 st at% (development crisis ) BEFEFRSIHEN - H
B oA B S EESHYE S MG (accidental crisis ) 42 EofiE b Gt 2R B
EENR T IRES NGRS ARIVIARE - AR R ETTZ  FE
(BB AR S B AR - SR RNESE (FBEL - #E1 » 2008) -
It & TIE N B2 BEARBHRERE - MHERESIAEN PR EEANE
t% -

B EREFFESET > g TIEAN B TS ER S E
HY MCO ZEZE LT (assessment ) FE AFERAGIRNAE - FEEHY M B2 S
FEAHEIE (motivation) ~ C AIZF5E F AAYFRIEEER (capacity ) ~ O AlliE
TR X B4 TS LU SZ WIS (opportunity ) » fEIE(EEE S - 5 RESS
EEE NRAI L - AIESE A M LA E iR [BERESEA
BRI IR EAIE SRR - AIESE ARG C hEE T 8 M
1 CHVERINE Y 8 R X PO FE U ABCENRE O B ARG FFt -

ST > BB R - EONE AR EREEN ST 2 E
FEAAGHMOLIEE MRS - AR BEEREEREAHER > B
FRNGRSN - (ER B B A BRI EREEE - v LLE S PUES F O K

114



1 - Rooney FEH—(Elf AR IEZLLAAE - 2IE 2 o (EF T O EZIHIERS
BRI E (R R FRRE RS B AR R TS
GERRRRA T S X R - (BB POV 2B EAR  Sopt i — (R T
IR HY 2 1% > S E B AFE R E A BRI THIIEE 5 — eI
(12 > BT[] S 5 SRR R S B R Z PRIV B R 1B - ZMRBRRL T —
1838 > R T NIRRT

MEH b <

N

FETHAERY H #Y

> R AR

EEIT R FRIPR
DUR S H 3

B 2 (ER U OEREEL
(ERCE * {E#&2%E H Rooney, 2009 )

RIEE - EREEG) T N HY > BRER R - CEECA T & m] DS HHpR )N
[T RE T A TR S i = B A T HA RS L B AEEN T Ry & — 1
5 T LR B S -
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B &R

HEAEE S TE AR SEFERFCOEB T AT - EEEHENE
NIEBEHR BEIR B ZEE 2008 5 F]7A N 2 T HEB) 2 5 3 e il T G A 25 (il it 7
EBEETLE TIE AR R R E L SRR ¢ 2012 ENMEIAVES
E LB 2 1% BABELLRATE B T BC & A RAAUE e L A E RS s
{58 B AR (5 I SR I B DA B R R R _ BT R LUE F & TIE A B 2815
FHRRN S - BT TEARSEAEANS - RS E A 5
AR S TR N BRI EHE R E A Bl e i R e B S e
HEIMF LAY TH (intervention ) JRATSAHT - FERE(E S X 2 H MR B4 F
HYE NS H AR T LSRR S — (-

& Beckett FTHE A& TIF TEAEE o =(HEE TEARES A
& TIE AN BN R AR EE S AR DU 5 S i i (R P R e A
T EAE > BlHAIEE o SR b A0 3 - Mo aldn | -

ERETREITH  ASGTR T " HEREMN ) DU "5 5 EHEE
TEITH  ERT T ARSI DU T SR ) SIMERGi LR ITH
FIGERTT T RIRERRR , ~ TERS L U TRt T fERRG LA - E=
{16 T B P I R B AR > oy pl R M nEE - R - s
AL ~ DU B R -
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o isEHE =)

° it AT A fiT A
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2 (ETEL
T T TR

[l 3 1 T A B ST R A A
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AR E T N B 2B ERRNE R BE R TR &t
s> AR AR B B W R E R E R 2 TR AR L
TR 2 BB ARG bt & TR0 T RS BlRtRe i ist Bt & TIEA R
IR > AEEE - A~ BT TAPATR A HIIZ0EE
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FIRH (2013) - ZRHLHBENERTERBZER - RAEREHLELE
BAME RS 0 R > B -
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MAER (2003) o REERSIV56 TIF SR LB © EF I arAE 8
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TG (2015 ) - BT B ERARIT R B - JUFEBATI - 18 (1) 1-14 -
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BIBRF] (2005) « B ARBAGREZME © —(ESCHUAZOE L HRAVASE - (1R
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